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EMPOWERING MASTERS
TESTIMONIES

“I've acquired presentation skills from this course! There are some concepts that | wasn’'t aware of in the
past. | believe I"ll be able to apply what I've learnt! Thank you!”
...Duty Terminal Manager, Civil Aviation Authority of Singapore

“Seminar is backed with useful information”
...Project Manager, Civil Aviation Authority of Singapore

“My objective in attending this course has been achieved, i.e. to be able to write concisely and
convincingly”
...Head, Ministry of Information, Communication and the Arts

“Dr. Joseph Sommerville is able to fit in well with the Singaporeans audience and he has a sense of
humour. Thanks to the organising company and to Dr. Joseph Sommerville.”
...Head, Republic Polytechnic

“Dr Sommerville was very animated in his examples & that made the workshop fun & enjoyable”
...Webmaster, Mindef

“Effective program and interesting contents”
...Senior Officer, JTC

“Good speaker, good examples”
...Ops Officer, Ministry of Manpower

“Have gained useful information which | could used to improve in my communication and in drafting of
emails”
...Personal Assistant, Building Construction Authority

“Useful tips that | will keep in mind when writing. I'll be sharing them with my colleagues”
...Singapore Police Force

“Overall, it is good and has learned some good idea on using the right words for writing”
...Ministry of Manpower

“This course is quite concise and covered a range of skills. Overall it is quite good”
...Project Officer, Singapore Science Centre

“Speaker has a good sense of humour & delivery is clear”
...immigration & Customs Authority

“Dr Sommerville used some local examples which is good as we can relate”
...Snr Programme Officer, Singapore Science Centre

“This program enables me to write concisely.”
...Project Manager, Singapore General Hospital

“This program has made me more aware of the good points of effective writing. | hope to apply them in
my work.”
... Manager, Defence Science & Technology Agency

“Definitely learn more interesting tips!”
... Assistant Manager, National Heritage Board

“Thank you for the hassle free administration in registering for the program. The trainer was very
engaging and | enjoyed the course very much.”
...Head, Republic Polytechnic
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“Dr. Sommerville is a truly master presenter. He is able to capture attention of the audience & bring the
points across effectively. Enjoyed the session very much”

...Branch Services Director, Citibank Singapore Ltd

“A well organized course with relevant materials provided. A very good lunch as welll”
...Staff Officer, Ministry of Defence

“It's been great! Thanks!”
...Senior PR Exec, Lions Home for the Elders

“The presentation is interesting & captivating. The examples used are very useful & aid my
understanding of the subject / topic better. Congrats!”
...Department Head, Central Narcotics Bureau

“This course is far more critical than realized. Many can learn much from this course.”
...CNB

“The examples & tips used during the presentations were very useful.”
...Unknown

“Good! The 7 keys will help me to present my talk effectively.”
...William K.

“Excellent presenter. Good organization & helpful staffs”
...OC, CNB

“Great job done!”
...Ministry of Trade & Industry

“l generally am very nervous whenever | need to do a presentation. However, after having acquired new
insights and skills from this workshop, | am really looking forward to my next presentation. Kudos to you,
Joseph!”

...Singapore Land Authority, Senior Manager

“Dr Sommerville’s sharing, clear, concise and full of personal experiences was an eye-opener. The
course content would help me design and deliver better presentations — very useful indeed.”
...Sarawak Shell Bhd, Learning Advisor

‘This workshop provides a very good guide for those in the business of perfecting their presentations.
The organized step-by-step guide should be by every presenter’s side in each preparation for
presentation."”

...Mindef, Director of Public Affairs

“Great tips and pointers on improving presentation skills. Also loved the real life examples and
anecdotes that make understanding the points easier.”
...Digi, Specialist

“Lives up to the promotional materials.”
...DSTA, Project Manager

“Dr Sommerville is a very engaging speaker. | would feel much more at ease when | next do
presentations.”
...Ministry of Health

“I have learned how to plan and strategize better on how to use presentations to achieve goals and
influence mindsets.”
...DSTA, Project Engineer
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“Excellent course. Many common pitfalls of presentation pointed out. Though many are common-sense,
this course presents a very comprehensive list for participants to look out for.”

...SPF, Research & Planning Office

“Do you have butterflies in your stomach when giving out presentations? Fear not, Dr Joseph’s The
Master Presenter Course will guide you through the 7 stages to develop your presentation skills to
newest heights!”...SPF, Police Coast Guard, Head Planning

“Good tips on the do’s and don’ts of doing a presentation.”
...DSTA, Project Manager

“I think | learnt a lot on the whole as | had very little experience in presentation and | will be expected to
do more in the future.”
...MOH, Clinical Quality Officer

“Good step by step guide of how to deliver a masterful presentation.”
...DSTA, Project Manager

“A quality course indeed!”
...Ministry of Health, CARE Management

“Appreciate how to prepare my presentation package and how to deliver with more confidence.
Understand the common faults of presentation.”
...Singapore Police Force

“Interesting concise program, Thanks!”
...Patent Executive, Intellectual Property Office Singapore

“Useful tips on making a presentation”
...SEAB

“Very interesting and lots of tips for people wanting to be a good presenter”
...Head of Admin, Institute of Technical Education

“’Enjoyed this course thoroughly”
...MSO, Ministry of Manpower

“Techniques taught in the workshop will in fact extend beyond presentations to how we communicate
with others”
...Dy Head IP, Singapore Customs

“Mr Sommerville is knowledgeable & effective speaker. His speeches are clear & precise, humorous &
getting audience attention.”
...Project Manger, Institute for Technical Education

“I have picked up new and useful tips in this course which | never knew in the past”
...Assistant Manager, Jurong Town Corporation Ltd

“I love Dr Sommerville humour. Keep it up!”
...Unknown

“It was enlightening & Dr Sommerville was engaging”
...Lecturer, Nanyang Polytechnic

“Good review of good presentation practices”
...Director, Singapore General Hospital
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“Dr Sommerville is simply brilliant! His delivery is engaging & interesting. I've learnt so much is a single
day on the important thing on effective & impactful presentation”
...Manager, Nanyang Polytechnic

“This is the first course to attend before any attempt to make presentations to senior management”
...SLA

“Re-affirmation of some facts about presentation preparation. Thank you!”
...Asst Manager, National Healthcare Group

“An interesting, practical & useful program. Gained good insights into what makes a good presentation”
... Director, Singapore Totalisator Board

“’Impactfull Theory well balanced with practical illustrations”
...Manager, Singapore Polytechnic

“Well organized, I've enjoyed the workshop. Thanks”
...Head, NSAD, Mindef

“Absolutely Excellent Content!”
...General Manager, National Healthcare Group

“A systematic approach in organizing & delivery of an effective presentation”
...Audit Manager, National University Hospital

“The organization of the workshop was good and the timely commencement of the workshop should
continue on”
...Lecturer, Nanyang Polytechnic

“Interesting topic and enriching!”
...Management Executive, Singapore Tourism Board

“It was a wonderful seminar — directly relevant to my work in curriculum development. The trainer was
able to retain audience interest.”
...Academic Staff, Republic Polytechnic

“Dr. Joseph is a very experience speaker. The course organization is good. Food is good.”
...Unknown

“Good workshop which provided a overview on how to approach / develop a Master presentation.”
...Analyst, Clinical Trials & Epidemiology Research Unit

“’It's enriching.. Hope to be able to apply what | have learned.”
...Unknown

“Good location. Dr Sommerville is very informative and has many interesting experience to share.”
...Director, Singapore Examination and Assessment Board

“Thanks, | really enjoyed this course!”
...Unknown

“Great course. Would be useful for my work.”
...Known

“Interesting programme. Trainer was able to share useful tips and that | can employ straight away in my
next presentation.”
...Senior Manager, Media Development Authority
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“Very structured delivery. Lots of examples given to make the class interesting and lively and very
experience and well prepared speaker.”
...Staff Development Officer, Singapore Prison Service

“Very useful & practical course which | can apply right away.”
...Deputy Director, Singapore Polytechnic

“The presentation is very clear and bring the important idea across well.”
..Biostatistician, Clinical Trials & Epidemiology Research Unit

“This is one trainer that really does the work. Share the knowledge with us, get us excited to do better
in our next presentation. | really learn something.”
...Operations Manager, Singapore Management University

“I like the way the lecture material was delivered by the trainer. Dr Joseph was very knowledgeable and
he was very effective in highlighting important concept.”
...Asst Director, Police NS Department

“Well done and it meets my expectation before coming to this program.”
...IT Professional, Republic Polytechnic

“Dr Joseph’s delivery is lively and is able to capture your attention. The points given are insightful and
are very likely to going to help me in my future presentations.”
...Project Manager, Infocomm Development Authority of Singapore

“A good presenter with good examples & experience. Schedule is so & so is the time keeping”
...Planning Officer, Traffic Police, Singapore Police Force

“I have learnt what to take note when preparing visual presentation material. It is very important to me.
Thanks!”
...E.O. CPF Board

“Job well done! Great Speaker! Hope to have more classes to attend courses conducted by Joseph”
...Asst Road Safety Officer, Traffic Police, Singapore Police Force

“The course has given me good tips / insights to prepare & deliver a good presentation to captivate the
audience.”
...Manager, Singapore Tourism Board

“It is a concise course that focuses on the process of a successful presentation. It is beneficial for
participants who wish to sharpen their presentation skills.”
...Operation Officer, Singapore Police Force

“Great tips on making presentation. Practical advice on preparation & delivery of presentations.”
...Unknown

“Great examples to bring the points across!”
...Planning Officer, Singapore Police Force

“I have gained several good tips that | did not know previously.”
...Asst Operations Officer, Traffic Police, Singapore Police Force

“Great tips of what to look out for / avoid when preparing / making presentation.”
...Unknown

“Well Done! Good co-ordination of staffs.”
..Traffic Police, Singapore Police Force
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“A well-planned course and great delivery too.”
...Commanding Officer, Singapore Police Force

“The 7 steps by Joseph is helpful and will aid anyone who needs to present frequently. Thank you
Joseph!”
...Investigation Officer, Singapore Police Force

“Overall, it is a useful and refreshing course.”
...IT Consultant, CPF Board

“This workshop has enlightened me, give in-depth understanding on how to prepare well & most
importantly deliver well through verbal communication. Keep it up, you make me a better presenter.”
...Police Officer, Singapore Police Force

“Great course, interesting and enjoyable.”
...Singapore Police Force

“Setup was conducive and group size was just nice.”
... Singapore Tourism Board

“l can see some light at the end of the tunnel. Definitely adequate examples to illustrate the points.”
...Primary Care Executive, Ministry of Health

“It's a good break from work to learn something you need to your everyday life — presentation or selling
your ideas.”
...Singapore Police Force

“Interesting instructor and good advice.”
...Head of Laboratory, DSO National Labs

It was interesting enough to keep all of us awake after a big lunch © Seriously, | think the contents of
this course will help me in my next delivery.”
... Officer, Prime Minister’s Office

“Course was beneficial in that | have learnt that preparation is the key to a good presentation”
... Senior Manager, Workforce Development Agency

“Interesting & interactive seminar”
...Asst Manager, Ministry of Information, Communication & the Arts

“The workshop was relevant and useful in my work as a clinician, especially in reaching out to my
patients and my audience”
...Psychologist, Institute of Mental Health Camp

“Thanks Joseph for the enlightenment. I'm in agreement with most of your view. | can now confidently
include powerpoint as a part of my workshop!”
...Psychologist, Singapore Sports Council

“The program is relevant to my work and definitely helpful in improving my service delivery to the target
audience. Looking forward to more courses like this.”
...Coach, Singapore sports Council

“Excellent program”
...IT Support Officer, Singapore Police Force

“Excellent administrative support. Great effort to keep audience engaged. Thank you for a wonderful
day of learning.”
...Senior Lecturer, Singapore Polytechnic
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“Very clear, useful and helpful.”
...Landscape Architect, National Parks Board

“Will recommend this course to my HR.”
...Manager, Singapore Tourism Board

“Very engaging speaker who as lots of experience and tips to share.”
...Deputy Director, National Healthcare Group HQ

“There are useful tips and videos to illustrate proof points. These are helpful.”
...Assistant Manager, Central Provident Fund Board

“Very interactive and good learning experience”
...Acting Nurse Clinician, SingHealth Polyclinics

“Joseph made the presentation preparation and delivery of information look professional and easy. |
deal with numerous speeches all the time and hope to emulate his teaching.”
...Associate Director, Bio* One Capital Pte Ltd, Economic Development Board

“Interesting / Interactive / Energizing.”
...Nurse Clinician, SingHealth Polyclinics

“The training has helped me to make an effective / respectful presentation.”
...Senior Trainer, Singapore Police Force

“Various presentation aids were used; some are interesting and is useful for my presentation.”
...Pharmacist, National Healthcare Group Pharmacy

“Dr Sommerville is a great presenter, he is able to engage the audience and maintain the interest role
model as a presenter.”
...Pharmacist, National Healthcare Group Pharmacy

“An enriching workshop! Dr Sommerville has shared useful insights on how to make an impactful
presentation.”
...PEP Secretariat, Ministry of Trade & Industry

“Definitely a good course to attend to better understand the art of effective presentation. Very
entertaining indeed”
...Head Corporate Services Branch, Singapore Police Force

“This is an encouraging first step to start off any presentation skills.”
...Clinic Operation Manager, National Skin Centre

“Examples are useful illustrations and aid understanding”
...Development Manager, National Parks Board

“Good job, well done!”
...Strategic Planning Officer, Singapore Police Force

“Good programme. Able to know what the do and don’t during presentation”
...School Trainer, Singapore Police Force

“An organised, knowledgeable transfer of information in a working environment”
...IT Analyst, Land Transport Authority

“Thanks for the useful resources & guidance. Very well organised logistics as well!”
...Senior Executive, Central Provident Fund
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“Interesting, energizing and a fun workshop. Excellent Presenter”
...OC Training Support, Singapore Police Force

“The lively humorous delivery of the subject is especially enjoyable and conducive for learning”
...Assistant Manager, Central Provident Fund

“Dr Sommerville has got a good voice, clear and effective”
...Assistant Chief Executive, Science Centre Singapore

“It has been really helpful . Pointers to bring home for self-improvement”
...Unknown

“The programme reinforces the good practices of presentation guideline which many times we tend to
forget or overlook”
...Deputy Director, Land Transport Authority

“The speaker share the basic fundamental of presentation which most people do not practice”
...Duty Terminal Manager, Civil Aviation Authority of Singapore

“Good job!”
...Finance Executive, Maritime & Port Authority of Singapore

“Love the point of the 7 deadly sins of Powerpoint. | realise that simplicity is the key word”
...Course Co-ordinator, Singapore Police Force

“A beneficial program”
...OPS Officer, Singapore Police Force

“The programme was definitely useful ...”
...Personal Security Officer, Singapore Police Force

“Program has helped to strengthen my “presentation” knowledge, especially the “pit falls”. Overall, an
enjoyable and valued- added program”
...Manager, Institute of Technical Education

“Well done!”
...Police Officer, Singapore Police Force

“Well done!”
...Instructor, Singapore Police Force

“Well done!”
...Trainer, Singapore Police Force

“Excellence!”
...Deputy Director, Land Transport Authority

“Thanks to the organisers for catering to dietary preferences”
...unknown

“Duration was just right. Facilities and speaker was good. Nicely balanced with equal portions allotted
for group work and interactive participant”
...Duty Terminal Manager, Civil Aviation Authority of Singapore
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