
 
 

 
WINNING WITH WORDS workshop - TESTIMONIES 
 
 
On The Program: 
 
“My objective in attending this course has been achieved, i.e. to be able to write concisely and 
convincingly” 
…Head, Ministry of Information, Communication and the Arts 
 
“This program enables me to write concisely.” 
…Project Manager, Singapore General Hospital 
 
“Effective program and interesting contents” 
 …Senior Officer, Jurong Town Corporation 
 
“Have gained useful information which I could used to improve in my communication and in drafting of 
emails” 
…Personal Assistant, Building Construction Authority 
 
“Useful tips that I will keep in mind when writing.  I’ll be sharing them with my colleagues” 
…Singapore Police Force 
 
“Overall, it is good and has learned some good idea on using the right words for writing” 
…Ministry of Manpower 
 
“This course is quite concise and covered a range of skills.  Overall it is quite good” 
…Project Officer, Singapore Science Centre 
 
“Dr Sommerville used some local examples which is good as we can relate” 
…Snr Programme Officer, Singapore Science Centre 
 
“It is an interesting topic” 
…Manager, Ministry of Community, Youth and Sports 
 
“Clear step by step examples are useful.  The activities were useful.” 
…Officer / Parks, National Parks Board 
 
“Precise and message clearly conveyed” 
…Commercial Officer, Civil Aviation Authority of Singapore 
 
“This program has made me more aware of the good points of effective writing. I hope to apply them in 
my work.” 
 … Manager, Defence Science & Technology Agency 
 
“Definitely learn more interesting tips!” 
… Assistant Manager, National Heritage Board  
 
“Clear step by step examples are useful.  The activities were useful.” 
…Officer / Parks, National Parks Board 
 
“Precise and message clearly conveyed’” 
…Commercial Officer, Civil Aviation Authority of Singapore 
 
“Interactive play.” 
…Unknown 
 
“Interesting e.g. experiences shared” 
...Assistant Head, Human Resource, Economic Development Board 



 
 

 
 
“Fun workshop and effective, enjoyed the interactive and hands on” 
...Senior Officer, Agency for Science, Technology & Research 
 
“Thank you for revising all the items we should look out for to conduct effective communications! Good 
work! 
...Associate Consultant, Infocomm Development Authority of Singapore 
 
“Comprehensive course” 
...Corporate Service Officer, Civil Aviation Authority of Singapore 
 
“It is very enriching” 
...Technology Project Executive, Ministry of Home Affairs 
 
“Writing shorter sentence is a skill that I will remember” 
...Assistant Director, Ministry of Trade and Industry 
 
“Great course and interesting insight into Winning With Words.  Fun and enjoyable with conducive 
music to relax and learn actively and attentively” 
...Manager, Singapore Tourism Board 
 
“Thank you for this very beneficial course” 
...Personal Assistant, Ministry of Transport 
 
Taught me to write move effectively & include the necessary info in my reports.  Thanks!” 
…Regina 
 
“Communication is a daily given activity in my job and I really benefited from the real-life examples 
given.  Will change the way I write memos and emails from now on.” 
… Elaine 
 
“Thank you very much for clearing up uncertainties & difficulties I have in my course of work.” 
…Ang Boon Hwee 
 
“Thanks for the course.  There were areas I this course that I found most interesting – like the examples 
communicated by Dr. Sommerville.” 
…Tan Yeong Meng 
 
 
 
 
On Venue and Food 
 
“Great location.  Interesting presentation from the speaker.” 
…Commercial Executive, Civil Aviation Authority of Singapore 
 
“Well organised with great facilitator who keeps the presentation informative.  Good food by organizer 
too” 
...Senior IT Consultant, Ministry of Home Affairs 
 
“Food and training areas are good.  Speaker is engaging” 
...Senior Manager, Republic Polytechnic 
 
“Great location and facilities.  Speaker is knowledgeable” 
...Senior Consultant, Ministry of Home Affairs 
 
 
 
 



 
 

 
 
 
On Dr. Sommerville 
 
“The speaker (Dr. Joseph Sommerville) is able to fit in well with the Singaporeans audience and he has 
a sense of humour.  Thanks to the organising company and to Dr. Joseph Sommerville.” 
…Head (Curriculum Services), Republic Polytechnic 
 
“Dr Sommerville was very animated in his examples & that made the workshop fun & enjoyable” 
…Webmaster, Ministry of Defence 
 
“Good speaker, good examples” 
…Operations Officer, Ministry of Manpower 
 
“Speaker has a good sense of humour & delivery is clear” 
…Immigration & Customs Authority 
 
“Thank you for the hassle free administration in registering for the program. The trainer was very 
engaging and I enjoyed the course very much.” 
…Head (Curriculum Services), Republic Polytechnic 
 
“Dr Sommerville is great and captivates the audience” 
…Manager, Singapore Sports Council 
 
“Dr Joseph has been very interesting throughout the program.  The ten commandments of writing email 
is beneficial: 
...Infrastructure Executive, Ministry of Home Affairs 
 
“Speaker shared very useful examples and skills which help to write better and concisely. Thanks!” 
...Executive Assistant, Ministry of Education 
 
 “Speaker tried to get everyone involved in the discussion” 
...Commercial Officer, Civil Aviation Authority of Singapore 
 
“Good course.  The presenter was funny.” 
…Govindasamy 
 
“Thank you for pointing out small areas that most of us that would usually miss out.  Informative.” 
…Glenn Koh 
 
“The trainer is knowledgeable and humourous.  He draws relevant examples from the business world to 
illustrate the points.” 
…Alvin Oo 
 
“The trainer gave a number of real-life examples which helped participants better understand the 
framework.” 
…Gokki 
 
“Joseph is a very articulate & his strong ability to deliver the workshop effectively is highly 
complimented.” 
…Shannea 
 
 
 
Networking Opportunity 
 
“A great platform to make friends from other organisations” 
...Technical Policy Executive, Ministry of Home Affairs 
 


